The property -
claim process

Giles Property Assist will act on your behalf throughout the entire claims process, from the
reporting of a claim through to its final completion.

ASSIST

CLAIMS MANAGEMENT

A dedicated Giles Property Assist local manager will guide you seamlessly through the claims process,
to save you time and effort.

Giles Property Assist local managers are part of a national network of insurance claims professionals
operating throughout the UK, supported by dedicated technical and operational expertise.

Local managers are regulated by the Financial Services Authority to support you on all aspects of your
insurance claim.

Policy holder

Giles Property Assist™*

) )

Giles Property Assist - local manager*

Contacts you to confirm the Surveys your property and

Following your authorisation,

initial survey
appointment details

Arranges for building repair

works and contents
replacement following
insurer authorisation

contents damage / loss

Project manages building
repair works using quality
approved trades people

liaises with your insurance
company and loss
adjusters on your behalf

Focuses on your complete
satisfaction with the entire
claim process

Giles is a trading name of Giles Insurance Brokers Ltd. Giles Insurance Brokers Ltd property claims are administered by Concept Building Solutions (UK)
Ltd. Concept Building Solutions is a franchise network, with each member being either authorised and regulated by the Financial Services Authority or

an Appointed Representative of ITC Compliance Ltd which is Authorised & Regulated by the Financial Services Authority.

*Subject to appropriate policy cover.
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